
 
 

Connect: Parent/Guardian Access  

Conditions of Use  

By using Connect the parent/guardian agrees to accept the following conditions of use: 

1. Only parents or responsible persons as defined in the School Education Act 1999 and 

verified by the school will be given access to Connect 

2. Any person/s signing up for the service understands his/her responsibility for keeping the 

service access details (username and password) confidential 

3. The Department of Education does not accept responsibility for any event arising from 

unauthorised access or use of Connect 

 

When using Connect, I agree that:  

• The information contained in Connect is personal and private information 

• I will not interfere with network security, the data of another user, or attempt to log into 

the network with a username and/or password of another user 

• If I become aware of unauthorised access to my parent account I will immediately inform 

the school 

• I consent to the logging, monitoring, auditing and disclosure of my use of Connect by the 

Department of Education 

• Any breach of these conditions for which I am responsible may result in my access to 

Connect being suspended or revoked 

 

Please note: 

• Only students and parents attached to a teacher’s class are able to access and read 

class notes 

• To reset your password click on the link on the login screen, you will then receive the 

DAM email to parents 

• Connect Now App enables parents to use their single sign on account details and stream 

Notices and Discussion posts in any of their child/ren’s classes, and the School Space, to 

their personal device 

• Occasionally teachers will invite you to respond to messages; a Comment button will be 

visible under the Connect Notice. You can either respond by logging into Connect or 

through the Connect Now App 

 


